
Important information

Your rights as a patient

We will treat all our patients equally, with dignity and respect. We will provide to our patients, during opening hours, all proper and necessary dental care and treatment, which includes mandatory services and urgent treatment. The care provided will be any that our dental practitioners undertake and that which the patient is willing to undergo. All patients are entitled to a written treatment plan and treatment will be what is clinically necessary and in the patient’s best interests. Patients in need of referral will be referred to appropriate services.

Confidentiality & Patient records

Our practice operates a confidentiality policy. A copy of our confidentiality policy is available on request. All patient information is recorded and stored securely. Only designated members of our dental team and the PCT have access to your records. A court order can be issued if the police or social services are required to see your private information. The NHS Business Services Authority and NHS Counter Fraud department may also have access to patient information. All patients have access rights to their personal information under the Data Protection Act. To obtain copies of your information that the practice holds, please contact the practice in writing. You may wish to view your original documents or photocopies can be taken – charges apply for photocopies, please speak to a member of the dental team for further information.
Appointment cancellations

If you are unable to attend your appointment, please notify the practice either by telephone or email as soon as possible so that your appointment can be allocated to someone else. 24-hour notice of your cancellation would be appreciated.

Failure to Attend

We understand that circumstances arise that may prevent you attending your appointment and informing us. Our practice policy in relation to failure to attend appointments allows for two missed appointments. If a patient new to the practice fails to attend any appointments during their first course of treatment, they will not be granted any further appointments unless there are exceptional circumstances.
Complaints and service improvements

We welcome your complaints. If you feel we have done anything wrong, we would like to know so that we can improve our services for you and other patients. Complaints can be made directly to our practice manager in writing, by telephone or in person. Our contact details are on the front of this leaflet. You can also complain directly to the UHB either by calling 02921836318, or writing to Complaints Officer, Concerns Dept, Cardiff and Vale University Health Board, Maes y Coed Road, Cardiff CF14 4HH. Your complaint should be made within 12 months. If you think there is anything we could do to improve our services, why not contact us with your suggestions? Alternatively, you can make suggestions discreetly by using our patient suggestion box.

Violent patients

We expect a safe environment for both our patients and staff members. Where a patient has committed an act of violence or behaved in such a way that any person has feared for their safety, we will report the incident to the police and notify the PCO that we will no longer provide services to that patient.

Patients who refuse to pay NHS dental charges.
We may refuse to begin treatment or cease existing treatment if a patient refuses to pay the appropriate charge.
How to find us

By Car:

We are located in the middle of a row of shops in the village centre of Fairwater, Cardiff opposite St Fagans Rd and the Fairwater pub. There is plenty of street parking available. For sat-nav users our postcode is CF5 3BA

By Bus:

Take the no. 32, 60 or 61 and the bus stop is directly opposite the practice.

By Train:

The nearest train station is 5 minutes’ walk away at Waungron Park.
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Our range of services

We provide all mandatory general dental services. Our services include examination, diagnosis, advice and planning of treatment, preventative care and treatment, periodontal treatment, conservative treatment, surgical treatment, sedation, supply, and repair of dental appliances, the taking of radiographs, the supply of listed drugs and listed appliances and the issue of prescriptions.

We provide high quality dental services. This is evidenced in our selection to teach newly qualified dentists. All our dentists are competent and assessed to ensure patient safety and high standards at all times.

Our services are fully accessible to all. Fairwater Green Dental Practice is DDA compliant allowing access to wheelchair users throughout the practice. Access to translation services is also available on request.

Accessing services:

Our services are provided during the following opening times

	Monday
	09:00 – 17:00

	Tuesday
	09:00 – 17:00

	Wednesday
	09:00 – 17:00

	Thursday
	09:00 – 17:00

	Friday
	09:00 – 17:00

	Saturday & Sunday
	Closed


We close the practice everyday between 

1pm and 2pm for lunch

NHS charges and treatments are as follows:

	Band 1 treatments including examination, assessment and diagnoses, advice, radiographic, preventative care such as fluoride varnish, scale and polish and oral health advice.
	£14.70

	Band 2 treatments including all of those listed in Band 1 and additional treatments such as periodontal treatment, extractions, sealant restorations, root canal treatment or fillings.
	£47.00

	Band 3 treatments including all of those listed in Band 1 and 2 and also crowns, veneers, appliances, dentures or bridges.
	£203.00

	Band 4 is for urgent treatments where a patient is in pain, has infection, oral bleeding or has damaged teeth or gums.
	£14.70


For detailed information on patient charges, available services and exemptions please see posters in surgery or speak to a member of staff.
To access services with Fairwater Green Dental Practice, please call us or email us via our website. We will offer you the next available appointment. All patients are entitled to services at the practice, and we do not discriminate in any way. In an emergency, please visit the practice in person during opening hours or call to make an appointment. If it is out of hours, please ring 0300 1020247.

The practice does not offer drop-in appointments, but we can accommodate you on the day in a genuine emergency. All patients can express a preference as to which dentist they see at the practice. Where possible we will accommodate this request unless a dentist is unavailable or unable to deliver the services you require.

If you require treatment outside of our listed opening hours, please call Cardiff UHB to access dental services on 0300 1020247. Please contact the UHB for further advice if you require any dental services that are not delivered by Fairwater Green Dental Practice. The UHB is responsible for commissioning services that are unavailable and can be contacted for details of any personal dental services in the area. You can also write to the UHB at Cardiff UHB, Woodland House, Maes-Y-Coed Rd, Cardiff CF14 4HH.
To discuss any health concerns you may have, you can also contact NHS 111 or visit their website at https://111.nhs.uk.

